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LICENSE MOBILITY THROUGH SOFTWARE ASSURANCE VERIFICATION GUIDE

With Microsoft License Mobility through Software Assurance, you can deploy
certain server application licenses purchased under your Volume Licensing
agreement in an Authorized Mobility Partner’s datacenter.

This guide will take you through the process of verifying your licenses are eligible
for License Mobility with Microsoft.

Required Steps for License Mobility

Assess Your Licenses
If you are a Microsoft Volume Licensing customer with eligible* application server licenses that are covered by
active Software Assurance, you can elect to use License Mobility through Software Assurance.

Work with your licensing procurement team, your Microsoft representative, or your preferred Volume Licensing
reseller to understand your license position. You will want to confirm:

e The application server licenses you want to deploy with an Authorized Mobility Partner are eligible as
identified in the current Product Use Rights (PUR).

e The application server licenses you want to deploy with an Authorized Mobility Partner have active
Software Assurance coverage.

Choose an Authorized Mobility Partner Did you know?

To use License Mobility, the service provider partner with whom your You can deploy your
organization deploys needs to be an Authorized License Mobility through licenses with an

Software Assurance partner. Any current Authorized Mobility Partner can accept Authorized Mobility

your assigned licenses and deploy them as appropriate to your chosen hosted Partner before you
deployment solution. submit your License

To find an Authorized Mobility Partner, download the Authorized Mobility Verification form, but you
Partners list (Word document). This list of authorized partners is kept current must submit the form
with monthly updates. Contact your chosen Authorized Mobility Partner before within 10 days of
completing the License Verification form. deployment.

J

You will need to provide the Authorized Mobility Partner name, website address,
and email address on the Verification form. Your Authorized Mobility Partner will provide this information.

Verify Your Licenses with Microsoft
Within 10 days of deployment, complete the License Verification form and provide it to your Microsoft
representative or preferred reseller partner representative, so he or she can submit your form to Microsoft.

1 Eligible products are identified in the Microsoft Product Use Rights (PUR) document under the Appendix “Software Assurance
Benefits.” Microsoft Dynamics ERP (enterprise resource planning) products are not licensed through Volume Licensing and are not
licensed online, but there are mobility rules that allow for similar use when deploying in shared environments.


http://download.microsoft.com/download/7/9/b/79bd917e-760b-48b6-a266-796b3e47c47a/Authorized_Mobility_Partners.docx
http://download.microsoft.com/download/7/9/b/79bd917e-760b-48b6-a266-796b3e47c47a/Authorized_Mobility_Partners.docx
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Completing the License Verification Form

There are three times you should complete and submit a License Verification form:
1. When you deploy eligible licenses with an Authorized Mobility Partner.
e A new form is required each time you deploy additional licenses.
2. When you renew your Software Assurance.
3. When you renew your Volume Licensing Agreement.

The form can include multiple enrollments or license numbers under a single agreement, provided that they are
supported by the same channel partner. However, you should complete a License Verification form for each
agreement under which you are using License Mobility (for example, an Enterprise Agreement and a Select Plus
agreement).

Where to find the License Verification Form

Go to the Microsoft Product Licensing Search page at
http://www.microsoftvolumelicensing.com/DocumentSearch.aspx.

P i i Do ch.aspx P~ B¢ X || @ Microsoft Volume Licensin... %

View Favortes Tools Help

» Document Type
» Language

» Region

» Sector

Product Licensing Web is now Product Licensing Search, providing quick access to licensing terms, conditions and
supplemental information relevant to the use of products licensed through Microsaft Volume Licensing programs.

Product Search J Document Search
Common Documents

Find supporting documents related to Velume Licensing programs and products such as Microsoft Product Use Rights,
government qualifiers, language options, currency tables, and more. Select a region from the list below to show all documents
for that region then filter the results by sector, document type, and language.

» Product Use Rights

= Data Transfer Notices

» Online Services Use Rights
+ EDOS Use Rights

+ Online Services SLA

+ Azure SLA

+ Services Provider Use

Note: This page does not include any signed Volume Licensing agreements, enrollments or Microsoft Business and Services
Agreement, and is intended solely for reference purposes.

Rights
- Product List
» ISV EULA
» ISV Product List

Update: The Product Use Rights format has changed; review frequently asked gs about the new design to learn more.

Browse Categories:
Document Type  Language Region Sector
+ Government Qualifiers

+ QEUS
Document Type

o R R | R S Bl | Change of Channel Partner

Language

EU-EFTA (European Union
MEA-EE (Middle East, Afric

Asia C
Japan

W (World Wide)

Latam

EMEA (Europe, Middle East

Korea
China

Spanish
Portuguese EMEA

License Verification
Media Kit Shipments
Media Subscription Letters
Online Services PUR
Enterprise Online Services
Data Transfer Notices
Academic OLS and UVE@EH
Online Services SLA

License Reservation Form ™

Hungarian i

.

Search Results: items 1-2 0f 24 4 Page:[1_|of 1 b bl Dlshow archived

Title Language Sectors Regions
Commercial, Public
LicenseMabilityverif(NA,LatAm)EXMLI(ENG)(Apr2012) Sector, Third Party, North America ,

(cR) Enalish Common, Academic, | LatAm, Brazil

Gov, Charity

North America ,
EU-EFTA | MEA-
EE, Asia , Japan ,

OSLi )(ENG)(2an2012) . WW, Latam,
(CR) s Common EMEA, KOR, PRC,
MLY, TAL NZ,
India, AUS,
Brazil

Search for Documents:
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http://www.microsoftvolumelicensing.com/DocumentSearch.aspx
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Choose your preferred language.

A wnNoe

Under Sector, choose a sector or “Common Document.”

At the "Document Type” window, scroll down to “License Verification.”

Choose your region (choosing “WW (World Wide)" will not bring up the form).

The Search Results box below the categories will show the document “LicenseMobilityVerif" document with

the region, language, and publication date. If there are multiple versions of the document, choose the one
that corresponds to your region. Below are the first two pages of the License Verification form.

Microsoft |VOIume Licensing

Microsoft License Mobility through Software Assurance
License Verification Form

The purpose of this License Verification Form (the *Form’) is to verify that the Microsoft Volume Licensing
entity identified below is properly licensed for the Microsoft software products to be deployed with the
authorized License Mobility through Software Assurance Partner (“Authorized Mobility Pariner) identified
below. For the purposes of this Form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Govemnment Partner, Institution, or other party that has entered into the volume licensing agreement
identified below.

Instructions.

Entity must complete, sign and submit this Form to Microsoft for verification of licenses that are deployed
under License Mobility through Software Assurance. The asterisks (*) indicate required fields. During
license deployment at the Authorized Mobility Partner's facility, entity must:
a. follow the License Mobility through Software Assurance use rights set forth in the Product
Use Rights (PUR), available at http:/iwww. microsoft com/ | g/product-
licensing aspx, and
b. purchase and maintain sufficient license quantities with Software Assurance as required by
entity’s volume license agreement identified below.

Upon completion of the verification process, Microsoft will retum a counter-signed copy of this Form to
both entity and its Authorized Mobility Partner. Microsoft's approval of this Form should not be

i d validation of entity's with its volume licensing agreement. This Form is valid
through the duration of the entity's volume license agreement.

When to complete this form.

Entity must submit to Microsoft a Form within ten (10) calendar days of each of the following events:
a. initial deployment of licensed products under License Mobility through Software Assurance
b. deployment of products not previously verified through a Form
<. deployment with a different or additional Authorized Mobility Partner
d

. renewal of entity's Software Assurance coverage on products selected for License Mobility
through Software Assurance

Entity information.

Entity must provide details about the volume license agreement under which they have acquired the
applicable licenses and Software Assurance. Entity may include only one volume license agreement on
this Form. However, the Form can include multiple enrollments or license numbers, provided that they
are supported by the same channel partner.

Name of entity (must be legal entity name}* ||

Complete only one table
Number* Number(s)* Ex| Date(s)*

Volume License Agreement Program A Ei Software A
select im name] irati
<Choose [ |

‘Open License Programs Authorization License ‘Software Assurance
(complete for Open License programs Number* Number(s)* | Expiration Date(s)*
only)
<Choose Agreement=
Open Value Programs Agreement Software Assurance Expiration Date(s)”
(complete for Open Value programs Number®

| only)
<Choose Agr
Select Programs Public Customer | Software Assurance Expiration Date(s)*
(complete for Select Plus programs MNumber*®
only)

Authorized Mobility Partner information.

Entity —must select an Authorized Mobilty Partner from the list provided at
http:/fwww. microsoft urar bilit; ab=2orata site
identified by Microsoft. Microsoft will be unable to complete verification if entity selects an unauthorized
service provider.

Authorized Mobility Partner Name™
Authorized Mobility Partner Website URL™
Authorized Mobility Partner Email Address®

Lit il for nt (see table in Exhibit A).

Entity must indicate, in the table provided in Exhibit A, which products (including quantities) with active
Software Assurance they will deploy with its Authorized Mobility Partner. Products not listed in the table
are not available for License Mobility through Software Assurance. Products not selected by entity will
not be verified by Microsoft for License Maobility through Software Assurance.

If verification cannot be completed by Microsoft for any of entity's indicated product(s), then entity must
purchase the required licenses and Software Assurance to meet the requirements for License Mobility
through Software Assurance and submit a new Form. If available, entity may altematively purchase
software services from their Authorized Mobility Partner. If entity does not implement either of the
previous options, entity will be considered non-compliant within the terms of their volume licensing
agreement identified above.

By participating in License Mobility through Software Assurance, entity consents to the following:
a. the disclosure of the information in this Form to its Authorized Mobility Partner

b. voluntary survey requests and communications related to License Mobility through Software
Assurance

c. its Authorized Mobility Partner providing information to Microsoft upon request, with respect
to products entity has deployed under Licensed Mobility through Software Assurance, in
order to verify compliance

d. its Authorized Mobility Partner terminating non-compliant deployments under License Mobility
through Software Assurance, after notification to entity by Microsoft

Entity warrants that the information provided on this Form is true and correct.

Required Information

To complete the form, you need to know:

e Your organization’s legal name (as shown on your Microsoft Volume Licensing agreement)

e Your Agreement Type (for example, Enterprise Agreement, Select Plus, Campus and School Agreement,

Open Value, or OVS for Education Solutions)

e Your Agreement Number, Authorization Number (for Open License), or Public Customer Number (for

Select License)

e Your agreement'’s Enrollment Number or License Number for Open License (not applicable for Select

License)

e The enrollment’s Software Assurance expiration date(s)
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e

e The number of eligible licenses you have on the enrollment
e Your Authorized Mobility partner name, website address, and email contact
o Use the contact information provided to you by your Authorized Mobility Partner

e The number of eligible licenses your will be deploying with License Mobility

Where to Find the Required Information

The Microsoft Volume Licensing Service Center

The Volume Licensing Service Center (VLSC) includes agreement information to help you complete the License
Verification form. The VLSC is where Microsoft Volume Licensing customers can view their licensing
information. A Windows Live ID and a valid business e-mail are required for registration if you are a new user.
The VLSC is at http://www.microsoft.com/licensing/servicecenter.

For information on how to sign up for and login to the VLSC, download the VLSC User Guide at
http://www.microsoft.com/download/en/details.aspx?id=10585 or view several training videos at
http://www.microsoft.com/licensing/existing-customers/manage-my-agreements.aspx.

The Microsoft Product Use Rights (PUR)

Application server products eligible for License Mobility through Software Assurance are identified in the
Microsoft Product Use Rights document found at http://www.microsoft.com/licensing/about-licensing/product-
licensing.aspx.

Completing the Verification Form

Provide Your Organization’s License Information

Most of the required information for the License Verification form specific to your Microsoft Volume Licensing
agreement can be found in the VLSC, with the exception of the Authorized Mobility Partner information and
your channel partner information (the Large Account Reseller or other partner that sold you the Microsoft
licenses). The first screen to view is the Relationship Summary.

Relationship Summary -

» Add Open License

The list below displays all the Licensing IDs that you are authorized to view or manage. @ Relationshio Summary FAQ

Filter View

Parent Program |N| |Z| Status |A|| |Z| Go

» Download all license information

Licensing ID ~ Orders Organization » i Country End Date  Status Parent Program

Standard Enrollment

12345678 1 Fabrikam, Inc. Hometown United States  2013-11-30  Active Enterprize §

777777 N/A

1. From the Relationship Summary screen, click on the Enrollment number to show the Enroliment Details.
If you have more than one Enrollment, choose the one with the licenses you are moving to an Authorized
Mobility Partner with License Mobility. You can include each enrollment or license number under which you
have licenses deployed with License Mobility as long as they are under the same master agreement and
supported by the same channel partner.


http://www.microsoft.com/licensing/servicecenter
http://www.microsoft.com/download/en/details.aspx?id=10585
http://www.microsoft.com/licensing/existing-customers/manage-my-agreements.aspx
http://www.microsoft.com/licensing/about-licensing/product-licensing.aspx
http://www.microsoft.com/licensing/about-licensing/product-licensing.aspx
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Enrollment Details 9 -
6\ (@) Relationship Summary FAQ o

Enrollment ID : 777777777 : Active Organization : Fabrikam, Inc.
Parent Program : Enterprise § 12345678 Start Date : 2011-02-12 Location : 1 Right Road
MBSA : End Date: 2013-11-30
. ) Hometown
Technet Administration Renewal Date : 2016-11-30 United States
Manage MSDN Subscriptions :
Offerings Contacts Product Keys Order Confirmations

Licenses e

Below is the effective quantity of licenses you are entitled to use by product and version for this Enroliment
» Download all license information

The Enrollment Details page shows you most of the information required for the License Verification form.
1. Legal Entity Name (as shown on your agreement and listed in the VLSC)

2. Agreement Number

3. Enrollment Number

4. Program Type

5. Software Assurance expiration date (usually the same as Enrollment end date)

The License Summary page will show you the active Software Assurance licenses.

Cliemesumma — -

The table below shows the effective quantity of licenses across all active and inactive Microsoft Licensing IDs for which you have authorization to view information. The
Relationship Summary displays the spacific Licensing 1Ds that are included in the License Summary below, prior to filtering.

» Add Open License

(@ License Summary FAQ

P Get a Quote for more licenses

P Filter Licensing IDs included in this summary
»View Relationship Summary

» Download all license information

Product Pool + License Product Family » License Version Effective Quantity Unresolved Quantity Active SA Quantity

Applications Streets and Trips 2011 1

Applications TechNet Direct 2006 20 30

6. Eligible Software Assurance quantity



Indicate the Products You Will Deploy
Once you have completed the required contact and agreement information, you can specify which licenses you
are deploying with License Mobility.

In Exhibit A of the License Verification form, you will indicate which licenses will be deployed. In this example,

Exchange Server Enterprise Edition will be deployed.

o Exhibit A

Licenses available for deplo;

active Software Assurance/ntity will deploy with its Authorized Mobility Partner.

Selected for
Verification

Quantity

Profiuct | Edition to Deploy

Verified
{MSFT Only)

ent: indicate, in the table below, which products (includfig quantities) with

E Serve
Standard | 7 |
Exchange Server Enterprise | [m] | | Yes 0 | Mol
Exchange Server Standardfor SmallBusiness | ] | Yes OT | No LT
Lync Server
[ Standard | O
Lync Server [ Enterprise | ]
Microsoft Dynamics
Microsoft Dynamics CRM Server | [ [m] | [Yes OO | Nold
SharePoint Server
Standard O Yes[] | No[
‘SharePoint Server Enterprise 0 Yes L] No L]
. " Standard Ll Yes O] | Mol
SharePoint Serverfor Internet Sites Enterprise O Yes LI | NoLJ
SQL Server
Standard | Yes L] [ No[l
5QL Server (Per Processor) Enterprise L] Yes [] Mo [
D ] Yes[] | No[l
Standard Ll Yes O] | Mol
SQL Server (ServerfCAL) Enterprise L] Yes [] No []
Datacenter L Yes [T [ No[]
System Center
System Center Data Protection Manager O Yes[ | NoO
System Cenlter Essentials O Yes [ | No[J
System Center Essenfials with SQL Server
Technology O Yesd | NoO
System Center Configuration Manager [ Yes O | NoO
System Center Configuration Manager with
SQL Server Technology 0 Yesd | NoO
System Center Operations Manager [m] Yes [1 [ No O
System Center Operations Managerwith SQL
Server Technology O Yes | NoOJ
System Cenler Service Manager O Yes [1 | No [
System Center Service Manager with SQL
Server Technology O Yesd | NoDJ
System Center Virual Machine Manager O Yes ] | NoO
‘Windows Embedded Device Manager [m] Yes [0 | No[d
‘Windows Embedded Device Manager with SQL
Server Technology O Yesd | NoDJ
Standard T Yes [T [ Mo
System Center Server Management Suite Enterprise (] Yes O [ NoLJ
Datacenter O Yes [ [ No[J
System Center Essentials Server Management
License O YesO | NoO
System Center Essentials Plus Server
ManagementLicense Suite O vesd | NoOJ
System Center Configuration Manager Server Standard L Yes O] No [
ManagementLicense Enterprise O Yes [ | NoO
System Center Data Protection Manager Standard | Yes ] No [J
Server License Enterprise O Yes [] No []
System Center Operations Manager Server Standard O Yesd | NoO
Management License Enterprise O Yes 00 [ No[J

1. Find the product(s) to be deployed from the list

2. Check “Selected for Verification” at the appropriate product edition

3. Input the quantity to deploy

Do this for every product you will be deploying with License Mobility under this enrollment.
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Finally, your authorized representative must sign and date the completed form.

Microsoft Affiliate

Name of Entity {(must be legal entity name}* Microsoft Licensing, GP

Printed Firstand Last Name* /rimed First and Last Name

Printed Title* Printed Tide
. Signature Date
gnature Date* {date Microsoft Affliate courtersigns}

Entity: Please send your completed Form to your channel partner or Microsoft Account Manager (as
applicable).

o

Channel Partner/Account Manager: Submit completed Form to Microsoft at the following address for
verification.

Microsoft Licensing, GP
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA

When the Form is verified and counter-signed by Microsoft, entity and Authorized Mobility Partner will
receive a co)

Prepared By: Mame of Preparer
Email of Preparer

Submitting the Verification Form

Once you have completed the License Verification form, make a copy for your records and send it to your
channel partner (or Microsoft Account Manager). Your channel partner will submit the form to Microsoft for
verification.

If you do not know who your channel partner is, contact your procurement department or whoever signed the
original Microsoft Volume Licensing agreement. You can find contacts for your organization in the VLSC under
the “"Contacts” tab for each enrollment (Licenses->License Summary->Enrollment). You can also contact
Microsoft Volume Licensing support at http://www.microsoft.com/licensing/contact-us.aspx.

Once Microsoft Receives the Form
After Microsoft reviews the form, there are two possible outcomes:

1. If your organization is verified as eligible for specific licenses, Microsoft will confirm your eligibility and
communicate your verification status to you and your chosen Authorized Mobility Partner.

2. If your organization is not verified as eligible for specific licenses, the form will be returned to you with
information on why the verification was not granted. You can make the necessary revisions and
resubmit the form as many times as required to have your licenses verified by Microsoft.


http://www.microsoft.com/licensing/contact-us.aspx
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Help With the VLSC

Find Volume Licensing information at http://www.microsoft.com/licensing/, including video

demonstrations for the VLSC, the VLSC User Guide, and additional program details.

For self-help with the VLSC, you can consult Frequently Asked Questions (FAQs) for each page of the
site.
Support contact details are available in the Help section of VLSC.

Use the VLSC to Manage Your Agreement

The VLSC is a great resource for you to:

Download products and keys

Access all your licensing information in one location

View your relationship summary and license summary details
Review the status of your enrollments

Activate and consume Software Assurance benefits

Microsoft

© 2012 Microsoft Corporation. All rights reserved.
This FAQ is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT. The contents of this document
are subject to change.


http://www.microsoft.com/licensing/
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https://www.microsoft.com/licensing/servicecenter/Help/Faq.aspx

