
 

Amazon RDS Webinar Series 

Q&A from “Save time and effort. Focus on your app with Amazon RDS” Webinar held on September 

13, 2102 

1) Will multi-AZ deployments be available for MS SQL in the future? 

Thank you for your interest in multi-AZ support for Microsoft SQL Server. We will take this as 

feedback back to our product team. 

 

2) Can you use mysqldump to import a database larger than 1GB? 

Yes. Please refer to the "Amazon RDS Customer Data Import Guide for MySQL". See link:  

http://aws.amazon.com/articles/2933?_encoding=UTF8&jiveRedirect=1 

 

3) Is there a medium type instance? 
We do not support a Medium DB Instance at this time. We will take this as feedback back to 
our product team.  
 

4) What is the difference between a reserved instance and the ones launched yesterday in the 
marketplace 
The EC2 Reserved Instance Marketplace enables you to sell your EC2 reserved instances to 
other businesses and organization. At this time, Amazon RDS Researved Instances cannot be 
sold in this marketplace. 
 

5) Will this webinar available online later? 
The presentation is available online at http://www.slideshare.net/AmazonWebServices/focus-
on-your-app-with-amazon-rds 
 

6) Any plans for PostgresQL? 
Thank you for your question. We will take that as feedback back to our product team. 
 

7) When considering size of RDS instance, what should you consider?  Such as size of data, logs, 
etc ... 
Please refer to the "Amazon RDS Db Instance Sizing Guide". See link: 
http://aws.amazon.com/articles/2936?_encoding=UTF8&jiveRedirect=1  
 

8) When using HAProxy or MySQL Proxy with RDS, is there a noticable difference in latency? 
We recommend testing both to determine the best option for your workload. 
 

9) What is the best way to tell how much space you are actually using of the allocated space? 
In the RDS console, each DB instance has "Monitoring" information which provides of list of 
metrics about the instance. One of those metrics is "Freeable Space" metric showing the 
amount of free space you have. Alternatively, you can also assess the same information via the 
API or CLI tools. See "Viewing DB Instance Metrics" documentation: 
http://docs.amazonwebservices.com/AmazonRDS/latest/UserGuide/USER_Monitoring.html  
 

10) Can you 'Sell' reserved RDS instances as you can with the new EC2 feature? 
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At this time, you are not able to sell a RDS Reserved Instance on the EC2 Reserved Instance 
Marketplace. We will take this feedback back to our product team. 
 

11) Do you have any resources that talk about importing data from SQL Server to RDS? 
Yes, please refer to the "Importing Data into a Microsoft SQL Server DB Instance" 
documentation. See link: 
http://docs.amazonwebservices.com/AmazonRDS/latest/UserGuide/ImportData.SQLServer.ht
ml  
 

12) Does RDS with SQL Server support mirroring yet? If no, then when? 
Microsoft SQL Server mirroring is not supported at this time. We will take this feedback back to 
our product team. 
 

13) When will RDS SQL Server support 2012? 
Microsoft SQL Server 2012 is not supported at this time. We will take this feedback back to our 
product team. 
 

14) I noticed the SQL Server doesn't support VPC yet. Is that true? When will that be available?  
We launched VPC support for Microsoft SQL Server on 13 September 2012. 
 

15) I see that SQL Server isn't supported for AZ zones. When will it be released? 
Multi-AZ is not supported for Microsoft SQL Server at this time. We will take this feedback back 
to our product team. 
 

16) I was more interested in MS SQL Server. Will you have a presentation on this version? 
While a large number of Amazon RDS features are common across the engines we support, we 
do intend to have a Microsoft SQL Server specific presentation in the coming months. You can 
view details and schedule information for the Amazon RDS Webinar Series at 
www.aws.amazon.com/resources/rds/webinars/ 
 

17) Load balancer for read replicas? 
At this time we do not have a load balancer that will work with read replicas. We will take this 
feedback back to our product team.  There are 3rd party tools that you can consider looking 
into such as: http://www.scalearc.com/product_amazon.php and http://www.scalebase.com/  
Please note that you are responsible for testing and determining whether these 3rd party tools 
are appropriate and work for your specific situation. 
 

18) Please explain the low medium high intance usage for reserved instances? 
The different reserved instance types enable you to balance the amount you pay upfront with 
your effectively hourly rate. Compared to On-Demand DB instances, reserved instances allow 
you to save money if you expect a certain level of consistent utilization from your DB instance. 
Please refer to "Amazon RDS Reserved Instances" for more details. See link: 
http://aws.amazon.com/rds/reserved-instances/  
 

19) i.e if I pick a Light Utilization, does it constrict me, or just charge me more for exceeding that 
metric? 
Picking a Light Utilization reserved DB instance does not restrict you to a specific level of usage. 
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You will simply be charged the stated Light Utilization reserved DB instance hourly rates (for 
the specific region and database engine combination).  Please refer to "Amazon RDS Reserved 
Instances" for more details. See link: http://aws.amazon.com/rds/reserved-instances/  
 

20) Any news on when MS SQL Server will have VPC and Multi-AZ support? 
We launched VPC support for Microsoft SQL Server on 13 September 2012. At this time, we do 
not support Multi-AZ for Microsoft SQL Server. We will take this as feedback back to our 
product team. 
 

21) Major version upgrade involves downtime if client initiates? or any sort of HOT upgrade 
possible? 
We do not support major version upgrades at this time. But, we do support minor version 
upgrades and patches. If you have a multi-AZ deployment, patching or DB Instance class scaling 
operations occur first on the standby, prior to automatic fail over. As a result, your availability 
impact is limited to the time required for automatic failover to complete. 
 

22) Can we bring over our own license when using MYSQL EE? 
We do not support this option at this time. We will take your feedback back to our product 
team. 
 

23) What do you use for high Availability? Amazon's own tools/code or MYSQL provided? 
Multi-AZ is an Amazon RDS developed feature that we support for high availability. Read 
Replicas is a MySQL native feature. 
 

24) How does HOT upgradability works when using Amazon RDS? We are highly transactional (70% 
writes, 30% reads) so application/version upgradability with NO downtime is a big challenge for 
us 
Zero downtime for a minor upgrade or software patch is not possible at this time. We will take 
your feedback back to our product team. 
 

25) Can we run stored procedures in mysql in RDS? as root (the proc table is not in the client 
database so this poses weird security issues).  
Yes you can run stored procedures in RDS MySQL as Master user. We do not allow root access 
at this time.  
 

26) Can we run multiple databases on a single RDS instance, for example my client database, a 
master database that controls/configures multiple client databases, a reports database. or 
would each need a separate RDS instance? 
Yes, multiple MySQL database schemas can be created on a single DB Instance. 
 

27) I have found it difficult to get my existing data into RDS. Can you talk about importing existing 
data? 
Please refer to the "Amazon RDS Customer Data Import Guide for MySQL". See link:  
http://aws.amazon.com/articles/2933?_encoding=UTF8&jiveRedirect=1  
 

28) I noticed that the RDS endpoint doesn’t change once I terminate and start RDS with same 
identifier in an availability zone. Can I be sure of this, as we have requirement of terminating 
RDS overnight? 

http://aws.amazon.com/rds/reserved-instances/
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Yes, the previous instance has been terminated. When you create a new instance using the 
same DB instance identifier as the previous instance, the end point URL is the same because it 
is constructed using the DB instance identifier.  
 

29) How can I set High Availability of RDS across regions? Is it possible to set-up Master-Master 
between RDS on 2 different regions? I am not able to execute GRANT REPLICATION SLAVE on 
MySQL RDS? Is this blocked? 
We do not support Master-Master at this time. We will take your feedback back to the product 
team. 
 

30) Any good examples of converting from existing Oracle DB offline to MySQL DB in RDS 
There are 3rd party tools that will support your use case.  
 

31) Does RDS replication (and read replicas) work with MYSQL's MyISAM storage engine? 
We do not recommend the use of MyISAM because it does not support reliable crash recovery 
and may result in lost or corrupt data when MySQL is restarted after a crash, preventing Point-
In-Time-Restore or Snapshot restore from working as intended. However, if you still choose to 
use MyISAM with Read Replicas, we advise you to watch the Amazon CloudWatch “Replica 
Lag” metric (available via the AWS Management Console or Amazon Cloud Watch APIs) 
carefully and recreate the Read Replica should it fall behind due to replication errors. The same 
considerations apply to the use of temporary tables and any other non-transactional engines. 
When creating Read Replicas using MyISAM, you will need to perform the following steps to 
successfully set up your Read Replica. These steps are required in order to ensure that the Read 
Replica has a consistent copy of your data. Note that these steps are not required if all of your 
tables use a transactional engine such as InnoDB. 
- Stop all DML and DDL operations on non-transactional tables and wait for them to 

complete. SELECT statements can continue running. 
- Flush and lock those tables. 
- Create the Read Replica using the CreateDBInstanceReadReplica API. 
- Check the progress of the Replica creation using the DescribeDBInstances API. Once the 

Replica is available unlock the tables and resume normal database operations. 
 

32) Any thoughts on supporting full text indexing through Sphinx on RDS? 
This is not supported at this time. We will take your feedback back to the product team. 
 

33) May we have a copy of this fantastic slide deck? I would like to use some information in a deck 
to present to my executive team. 
The presentation is available online at http://www.slideshare.net/AmazonWebServices/focus-
on-your-app-with-amazon-rds  
 

34) Wonderful! Wish I could get a copy of the audio recording, this is just a really persuasive, 
compelling presentation thus far! You guys truly rock! I went to the Boston AWS presentation 
and hands-on lab around Big Data, etc., and that was seriously motivating and paradigm 
shifting for me. 
The recording of the presentation will be available soon online at 
www.aws.amazon.com/resources/rds/webinars/  
 

35) I cannot define functions on Amazon RDS because with the user I got I do not have privileges 
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for that. 
We do not provide root access, but you can the Master user. 
 

36) When I read data from my pc to AWS RDS the response time is bigger than 4 seconds. But if I 
read data from Amazon app server to Amazon RDS the speed is very good? 
You would experience better performance when reading data between an EC2 instance and 
RDS instance, compared to reading data between your PC and RDS, because RDS and EC2 are 
part of the same infrastructure. 
 

37) If we use ElasticCache for our RDS database, how can we manage the expiration time of the 
cache? 
Elasticache is memcached compliant. The expiration time is a parameter that you can set in 
your memcached software that you are using. 
 

38) The problem is importing a 20GB requires that we chop it in to hundreds of files because ecs 
to RDS connections time out too fast to import large files. 
Please refer to the "Amazon RDS Customer Data Import Guide for MySQL". See link:  
http://aws.amazon.com/articles/2933?_encoding=UTF8&jiveRedirect=1  
 

39) Will we see an RDS import tool in the future?  One of the major issues with moving an 
existing  application to RDS from MySQL on EC2 is that it's near impossible to move a large 
sql dump.  A 20GB sql dump has to be cut in to thousands of files, otherwise the connection 
from EC2 to RDS times out in the middle of the import. 
Please refer to the "Amazon RDS Customer Data Import Guide for MySQL". See link:  
http://aws.amazon.com/articles/2933?_encoding=UTF8&jiveRedirect=1  
 

40) Is there a way to change it from UTC to local time? 
We do not support this at this time. We will take your feedback back to the product team. 
 

41) How does one set the DB Security Group when creating a new RDS instance using Point in 
Time Recovery? 
The new DB Instance that you are restoring from a point in time will be assigned the default 
DB Security Group. After instance creation, you can modify the DB security group of the DB 
instance using the RDS console, API or CLI. Please see "Modifying a DB Instance Running the 
MySQL Database Engine". See link: 
http://docs.amazonwebservices.com/AmazonRDS/latest/UserGuide/USER_ModifyInstance.
MySQL.html  
 

42) Do you offer a free trial of RDS and is MySQL RDS covered in the free usage tier? 
We have a 60 Day Free Trial for Amazon RDS for MySQL. Please see link: 
http://aws.amazon.com/rds/free-trial/  
 

43) Are you thinking to introduce the tuning of the parameters groups of the SQL using the AWS 
Web console? 
We allow you to create DB Parameter Groups. Please see "Working with DB Parameter 
Groups". See link: 
http://docs.amazonwebservices.com/AmazonRDS/latest/UserGuide/USER_WorkingWithPar
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amGroups.html  
 

44) Can we restore parts (oracle schemas for example) using point in time or we would need to 
restore the entire DB? 
When restoring a database to a point-in-time, the entire database is restored. We will take 
your feedback back to the product team. 
 

45) Are there any plans on supporting SQL Server Enterprise Edition? 
We support Microsoft SQL Server Enterprise Edition as a "Bring Your Own License" BYOL 
option. 
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